Useful Information
WiFi
The house WiFi is the Livebox –C772 and the wireless key is 
D197 E3E1 3DD1 F675 A94C 774F 4F 
The LiveBox should have the green lights on the front. If one of them is red then it means the connection has been lost so restart it with the on/off switch on the back. Sometimes the connection may be lost for an hour or two. 
The number for orange support is 3900 for the french service and if you don’t mind hanging on for a while they have an english speaking number 09 69 36 39 00 and the telephone number of the house is 04 94 48 81 17
Email – to send emails except from gmail and hotmail webmail type accounts then you will need to change your outgoing mail server settings to “smtp.orange.fr” and untick the box adjacent to “outgoing mail server requires authentification”  
Liveboxes are easily damaged by thunder storms. It is plugged into an extension lead that has surge protection but could you pull the plug out and also remove the adsl/telephone line from the wall socket if you hear rumbling in the hills.  Could you also pull out the plug for the TV and DVD.
Doctor (Médecin)
Antonio Baptista  t. 04 94 48 01 61  can be found 2 streets west from the main square along the “high street” at 10 Boulevard Lazare Carnot with the entrance in Rue Kleber.
The main hospital is Hospital Center De Hyères and is the other side of Hyères towards Toulon at  8 Rue Maréchal Juin, 83400 Hyères telephone +33 (0)4 94 00 24 00
Dentist



There is a dentist in Collobrieres but I went to one in Pierrefeu  who seemed very good although for anything major it can get expensive without insurance. 
        Mayet Philippe, 7 rue Gabriel Peri, 83390 Pierrefeu .  Park in the main car park and he is a short way down the main turning on the left 
Pompiers

The sapeurs/pompiers have a wider range of reponsibilities than just dealing with fires. If you injure yourself or are seriously unwell you may get a faster response from the local pompiers  than other services  - dial  18  or 04 94 48 07 98   

cont..

You may here sirens in the village. The first Wednesday of the month there is a siren test. At other times you may here 3 blasts which indicate a fire somewhere and I think 2 blasts is a car crash.
Other useful emergency numbers

Medical help/SAMU  15
Police/Police Nationale (Gendarmerie)  17
SOS - all services (recommended when calling from a mobile) 112
Fire Safety

Provence is obviously very dry in the summer months and because we are in a forested area barbecues and burning anything outside is banned between the months of April through to October. If you smoke be very careful with your cigarette ends as the leaves are very resinous. There are heavy fines for anyone disregarding this directive and spotter planes patrol over the area in the summer months looking for signs of smoke.
In the house there is a fire extinguisher by the back door and a fire blanket is provided in the kitchen.  In the event of an electrical fire there are trip switches in the main bedroom, the landing and in the kitchen which are higher up on the walls and marked with red insulation tape. Switching these on will trip the circuit breaker in the fuse box. You will need to reset the trip switch if you accidentally turn one of these red stickered switches on.

Kitchen
Rubbish 
You will need to take your rubbish to the large bins that can be seen near the start of the track.  There are also recycling bins along the main road not far from the tourist information office. Please empty all the waste paper baskets and remove all your rubbish when you leave
Cooker

The cooker is gas and the gas bottle is under the sink. To light any ring you need to push and turn the appropriate knob on and hold it in for a few seconds. 
To use the grill you have to slot a metal baffle plate in the recess below the on/off knobs to protect them from the heat as you grill with the main door slightly open. The baffle plate can be found in the drawer beneath the cooker and the gas goes out if this is not in place.  
The 16kg gas bottle is located under the sink and there is a spare bottle under the stairs To replace an empty bottle will require  a large adjustable spanner which should be in the kitchen cupboard where the fuse box is. Remember to turn it clockwise to undo the regulator instead of the normal anticlockwise. When installing the new bottle do it up as tight as you can (anticlockwise). If you are worried you can test for leaks with a concentrated solution of washing up soap and look for any expanding bubbles.

Can you turn off the gas cylinder when you leave at the end of your stay if no one is coming after you.

If you need to get another gas bottle you may need to go to the Intermarche at the Cuers roundabout or the Simply supermarket at Pierrefeu. The system at the Cuers Intermarche is to purchase your gas from the kiosk and you will be given a ticket with two numbers on it. After selecting your gas from the automatic machine the slot to deposit the empty will open corresponding to one of the numbers. When you close this another slot will open, corresponding to the second number, which contains your new bottle.
Heating
There is a wall mounted convector heater in the kitchen and the wood burner in the living room. There is also a fan heater kept in the bathroom if needed. Provence is usually hot in the daytime but can get quite cold at night. In the winter months temperatures can change from -3°C at 8am to 14°C at 10am.
Please do not cover the wall mounted convector heater in the kitchen as it will burn anything you put on it. There is instructions in the table draw in the sitting room as to how to work this item. Unfortunately, the instructions are in french. There are several modes that it can have but  Eco and Comfort are the two main ones. The temperature can be increased by using the + and – on the control button but is set to about 20°C.  Please don’t leave it on all day as electricity is particularly expensive in France.  Use the woodburner if you are cold.
The woodburner will heat the main room upstairs as there is a vent in the corner. The wood burner is quite efficient so no need to have it roaring unnecessarily. Please avoid stacking it up at night to try and get it to stay alight for the next day as you run the risk of it getting too hot  while you are asleep and not being there to monitor it.

Washing Machine
Avoid filling too full and only use a small amount of detergent as the water is quite soft. I would recommend using the “Quotidien & Express” setting which is reasonably quick and I suppose economical. 

To dry your clothes there is a washing line hung between two trees just up the path from the back door. There is also the clothes rack that can be put outside on less windy days. If you need to iron anything there is an ironing board and iron in the main bedroom.
Fridge/Freezer
If there is nobody staying after you then after removing all food from the fridge could you defrost it by turning the knob to zero and leave the door open to prevent mould from forming inside. You may need to prop open both doors, perhaps the freezer door with a chair.  

Shower Room and Toilet
Water Supply

This comes from a ‘forage’ which is a bore hole sunk 25 metres and is located in a bunker below the road here which  houses the pressurised accumulator (red tank). The supply is not unlimited in that the bore hole, although holding quite a lot of water, it will run dry if you left a tap running for, say, over 15 minutes. In this case you would need to wait for an hour of two for it to refill. For normal use, family showers etc. you should have no problem but always be aware that water here is quite precious (especially this year as it has been unusually dry). Use water sparingly in the summer months.
It is drinkable but I tend to use it more for tea/coffee and cooking and use bottled water for drinking as it is quite cheap in this country, especially if you buy the large bottles from the supermarkets.
Outside against the wall there are two taps. The nearest to the back door is water that comes from the ‘forage’  and the other tap comes from a tank that holds rainwater from the roof. Could you use this one for watering the flower pots which in the summer months will need to be watered every couple of days or more if they are looking sorry for themselves.

Most Important.  
We have a septic tank located below the track so it is important not to put anything unnatural down the toilet. It is also vital not to destroy the bacteria that make the septic tank work. For example, don’t use any bleach and use septic tank friendly toilet cleaner.  If you do use some bleach or caustic substance it is better to carry it outside and pour it in a ditch.  Every month or so put another sachet of septic tank bacteria powder in the toilet bowl. There is a box of sachets in the bathroom but if they run out they are available in the village hardware shop.
Beach Sand

Can you rinse children’s legs and feet and shoes if necessary outside with the tap nearest the kitchen door before having a shower. It helps avoid blocking drains and non organic material getting into the septic tank as already mentioned.
Outside
Le Clos de Romagoua is set in 2.8 hectares of land (7 acres) which stretches to the top of the hill in front of the house and to the top of the hill behind. The land is narrow about 100 metres wide and a bit difficult to describe without looking at a map. Behind the house are 20 or so olive trees and an “aire de battre” which is a paved circular terrace. There is varying thoughts on what this was used for, possibly drying and making chestnut flour.
The Track

The rural track to get to the house has had some sections concreted.  The technique is to travel in first gear at 10mph continously except going over the bridge at the bottom which you should go a bit slower. Going up the hill beyond the bridge it is important not to stop or decelerate. Maintain the 10mph.  If you stop on the steeper section you will have to drop back to more level ground and start again. In wet weather you may have to increase the speed slightly on the 50 metre steeper section. 
When the track levels out you will see the white house with the satellite dish above you. 

So, from the bridge we are in fact the 3rd house on the left. The first house is easy to identify as you pass it soon after the bridge but the second house, which is quite close to ours, is more obscured but you can see signs of structures and a rock retaining wall on the drive up to his house. It is owned by the brother of the maire (ess). 
Parking

We park for convenience in a recess on the bend before the track continues up the hill to our neighbour, Henri Cotille.  4x4s can negotiate  the slip road up to the level of the house but don’t try it in normal cars.
Neighbours

Continuing up the track past our house is Henri Cotille, who lives in a villa type residence just over the top of the hill. You will see him pass the house from time to time. He is a retired ex parisien policeman and helpful in an emergency. His english is limited.

There is a small house through the trees about 150 metres down the track owned by Gerard Monier who tends to use it at weekends and is currently doing improvements.

Also, Maurice passes twice a day to visit his “allotment” where he keeps a couple of small dogs used for hunting. Finally,  the first house over the bridge is owned by Deni and his wife plus their boxer dog.
Bugs and other creatures

Depending on the weather, different years tend to determine which species are more prevalent than others
1) Damp years tend to favour black millipedes which are harmless but tend to crawl about and up the outside of the building. 
2) Some years mosquitoes can be annoying but probably less here than in other areas. We do sleep under mosquito nets in the summer months and as a precaution wear longer loose fitting clothes outside in the evenings. As with most hot holiday destinations bring mosquito spray and perhaps antihistamine pills if you suffer unduly.(This year, 2015 has been very dry and there are very few mosquitoes)

3) There are no venomous snakes in the area but there are grass snakes (Couleuvre) which can get quite large and are greyish in colour. I suppose they might bite you if you cornered them but the ones I’ve occasionally seen seem quite placid.

4) Horse flies (les taons, pronounced ton) seem to be attracted by the car for some reason. They are more interested in the car than you but can buzz about frantically. If you wait in the car for a couple of minutes before getting out they lose interest and disperse.

5) Continental Dormouse.  (Les loirs). These animals look like a cross between a rat and a squirrel with bigger eyes. They are generally nocturnal and seem to come alive in the cool night air. If you hear scurrying about in the attic and sometimes squeaking it will be one of these although attempts are being made to discourage them. They are supposed to be a protected species, can’t think why.

6) On the bigger side, there are wild boar in the woods but they are very shy and are only seen at dusk and night.  They are hunted here to reduce the numbers as they tend to eat there way through the grapevines. It’s always quite thrilling to see them.

7) Black wood ants wander about but are harmless and don’t come into the house.

8) There are big flying beetles that sound like helicopters but are totally harmless. Praying mantis, very large grasshoppers, bats, different types of lizards and cicadas plus, if you are lucky to see one, the rare tortoises that live in the area. 

Food Shopping
There is Simply Supermarché at Pierrefeu and, provided we arrive late afternoon, then we tend to stop there before carrying on to the house to stock up on some essentials like milk, eggs, bread, cereal, etc. and large bottles of water. 

There are two grocers shops in Collobrieres and they tend to open from 8 – 12:30 then 4-6pm more or less. 

There are two bakers, one in the main square and one a little way up the street from the first bridge (not the 11th century bridge). Should you need a hardware store then there is one also up this street.
The post office is behind the maire’s office in the main square. The post office also has a cash machine outside.

Restaurants

The website for the Collobrieres tourist office has all the local restaurants with pictures and phone numbers, see www.collobrieres-tourisme.com and here is a cut down version..

LA CHEVRERIE DE PEIGROS.  (referred to as the Ferme). T. 04 94 48 03 83  There is a sign at the top of the Col de Babaou which points to a dirt track and the restaurant. The road to the Col de Babaou is signposted about a kilometre from Collobrieres towards Pierrefeu.   It is quite a long way along this track but you will eventually come to a rather unique place set high in the Massif de Maures hills You have to book in advance. The menus is usually only a couple of choices and slightly meat orientated, usually baby goat (chevreau) or wild boar stew but really recommend it. Take cash.

LA FARIGOULETTE.   2 Boulevard Lazare Carnot t. 04 94 36 64 26.  It’s on the corner after going over the first bridge.  You will need to book and it is closed on Wednesdays. It used to do king prawns cooked in Pastis and garlic. 

LA PETITE FONTAINE. Place de La Republique   t. 04 94 48 00 12.  This is I suppose the most up market restaurant in the village. The food is quite rich and one thing I’m not sure about is the freeby cheese/garlic mixture that is sometimes offered and I suspect it maybe just to tease the tourists. Again you need to book.
LA TERRASSE PROVENCALE  Place de La Republique   t. 4 94 28 19 57 neighbouring the Petite Fontaine and is ok, informal and not too expensive. 
 

LE CLOS DU PERE LOUIS   about a kilometre towards Pierrefeu.  t. 04 94 48 04 21  Recommended.
LE TROQUET DU VILLAGE on the corner over the first bridge and opposite La Farigoulette. Shouldn’t think you would need to book but it has a nice informal atmosphere and inexpensive.

HOTEL DES MAURES, sometimes referred to as Borello’s  t. 04 94 48 07 10.  You will need to book as it is very popular. I would pop in and book rather than phone. They have a 3 course menu for about 14 euros (2015) and more expensive version for 23 euros. In the summer they are open midday and evenings but from the 1st September to June they are only open for lunch.
LES OLIVADES  t. 04 94 28 16 24  is good and favoured by tourists due to its prominent position in the main square with the fountain. Again you most likely will have to book in high season. 
RESTAURANT DU BAR DE LA MAIRIE t. 04 94 48 09 22  the front overlooks the main square and the back has seating on their terrace over the river.  Only do lunch. I haven’t eaten there but am told it is good.
HOTEL NOTRE DAME  t. 04 94 48 09 22  is found as you first enter the village on the road from Pierrefeu. I haven’t been for 10 years so can’t comment but I should imagine it is ok. We sat inside just in case of mosquitos. The hotel backs onto the river.
The Beaches
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To get to the beaches drive from Collobrieres towards Pierrefeu for about 6 km and then take a left turn to La Londe which takes you on rather a picturesque winding road over the hills towards the coast.  At La Londe, you need to go down the main street and turn right at the traffic lights (rte D42A) which will then take you along the road towards the marina (Port Miramar) and all the beaches.

The first beach, which is a free public beach is Argentiere, if you ignore the turning on the right to this beach and carry straight on you pass turnings on the right which will take you consecutively to the beaches of Pellegrin then L’Estagnol and finally Cabasson overlooking the president’s summer residence, Fort de Brégançon. These last three you will have to pay parking charges of about 8 euros.  It is a matter of choice but I tend to favour Cabasson.
If the mistral is blowing then the beach of la Favière, just this side of Le Lavandou, is more sheltered.
For more information, see www.bormeslesmimosas.com/ 
For snorkelling, the best place is the south western side of the Giens Peninsula, south of Hyères. 
Also worth a visit is Tahiti Plage near St Tropez.  It is at one end of Pampalonne beach and is fun for people watching and St Tropez is also worth a visit if you haven’t been there before.  See www.tahiti-beach.com 
We hope you will enjoy your stay here and find the village and surrounding areas as pleasant as we do. 

If you encounter any problems during your visit or ways you think would improve the accommodation please let us know.

We can be contacted by phone  on +44(0)7508800171  or  +44 (0)1752822145
Regards

Nick and E J.
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